Touchless elevator control system puts
your safety as our priority
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kKNOw Touch
Enhancing passenger safety

kKNOw Touch easily replaces conventional touch-based buttons with a
sensor interface that requires no physical contact to activate.
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Intuitive and simple Zero contact Flexible and straightforward
A reliable solution that is Passengers can select their Easy installation with various
just as convenient as typical destinations in a hygienic sensor length options to fit
elevator buttons. and contactless way. customer needs.

How does it work?

Simply by fitting a set of infrared sensors
near the elevator operating panel, kNOw
Touch allows passengers to safely select
their destination floor by hovering their
finger over the elevator button from a
close distance.

For more information, check out our kNOwTouch press release through the link below:
https://www.schindler.com/hk/internet/en/about-us/media/news/2021/schindler-in-
hong-kong-launches-know-touch-contactless-elevator-control-panel.html



https://www.schindler.com/hk/internet/en/about-us/media/news/2021/schindler-in-hong-kong-launches-know-touch-contactless-elevator-control-panel.html

Technical Specifications
Intuitive design

Key features

Operating Conditions

— Operating temperature: -20 to +65 °C

— Operating humidity: 5 to 95%

— Electromagnetic compatibility on radiated & conducted emission & immunity electrostatic
discharge protection: Air discharge > +/- 12KV and contact discharge > +/- 8KV

— IP44 rating

Touch Performance

— Enables touch on any surface or in-air

— Minimum Object Size: 5.0mm

— Touch Resolution: 1.0mm

— Response Time: 10ms

— High Scanning Frequency: Up to 900Hz

— Low Touch Latency: 10ms

— Support multiple touches with high touch accuracy
— Configurable touch active area (calibration mode)
— Audible beep touch acknowledgement

— Advanced configuration via NFC connectivity

Interface (relay control)

— Various options to cover different sizes of effective sensing areas
— RS-485

— Baudrate: 9600bps—115200 bps, 8-N-1

— Support MODBUS RTU relay for coil control

— RGB LED for status indication

Power
— 5.0V, 1.0A.
—r e T Mechanical Dimensions
Length (mm) 370
Width (mm) 30
Depth (mm) 20
L Elevator Operating v
Gl Elevator Operating Panel
Y (mm) 346
X (mm) 325




Please contact one of the following addresses:

Brunei
Schindler Liftec Sdn. Bhd.
Level 7 (6th FIr), Setia Kenangan Complex
Kg Kiulap Gadong BE1518, Bandar Seri Begawan
Brunei Darussalam
Telephone + 673 2 236 515
+6732 236516
Fax + 6732236470
info@bn.schindler.com

Cambodia

Jardine Schindler (Cambodia) Ltd.

Unit 706 and 707, 7th Floor, Exchange Square Building
Nos. 19-20 Street 106, Village 2

Sangkat Wat Phnom, Khan Daun Penh

Phnom Penh City

Kingdom of Cambodia

Telephone + 85523 901 288

info@kh.schindler.com

Hong Kong

Schindler Lifts (Hong Kong) Ltd.

29th Floor, Devon House, Taikoo Place
979 King's Road, Quarry Bay

Hong Kong

Telephone + 852 2516 8168

Fax +852 2516 6026
info@hk.schindler.com

Indonesia

PT. Berca Schindler Lifts

JI. Puri Lingkar Luar, Blok P

Puri Indah, Jakarta Barat 11610
Indonesia

Telephone + 62 21 8066 8222
Fax +62 212258 4521
info@id.schindler.com

Website  www.schindler.co.id

Macau
Jardine Schindler Lifts (Macao) Ltd.

No. 398, Alameda Dr. Carlos, D Assumpcao Edificio CNAC

9-andar-G & H, Macau
Telephone + 853 2875 7953
Fax + 853 2883 7264
info@hk.schindler.com

Malaysia

Antah Schindler Sdn Bhd (3837-H)

8th Floor, Bangunan TH Uptown 3

No. 3 Jalan SS 21/39, Damansara Uptown
47400 Petaling Jaya, Selangor D Ehsan

Malaysia
Telephone + 60 3 7725 1818
Fax +60 37725 1181

info.my@schindler.com
Website  www.schindler.my

We are always close by.

Myanmar
Myanmar Jardine Schindler Ltd.
No 1/4, Parami Road, Hlaing Township
Yangon, Myanmar
Telephone + 95 1 654 855
+95 1654 356
Fax +95 1654 854

Philippines

Jardine Schindler Elevator Corporation
20/F Tower 1, Insular Life Corporate Centre
Insular Life Drive, Filinvest Corporate City
Alabang 1781 Muntinlupa City, Philippines
Telephone + 63 2 683 6800

Fax + 6328023138
info_mkt.ph@schindler.com

Website  www.schindler.ph

Singapore

Schindler Lifts (Singapore) Pte. Ltd.

1 Kaki Bukit View No. 04-18/26, Techview
Singapore 415941

Telephone + 65 6854 7888

Fax + 656846 2212
info.sg@schindler.com

Website  www.schindler.sg

Taiwan

Jardine Schindler Lifts Ltd.

9th Floor, 35 Kwang Fu South Road
Taipei 105, Taiwan, R.O.C.
Telephone + 886 2 2528 6626

Fax + 886 2 2528 6656
info@tw.schindler.com

Website  www.schindler.tw

Thailand

Jardine Schindler (Thai) Ltd.

20th Floor, Times Square Building, 246 Sukhumvit Road
Klongtoey, Bangkok 10110, Thailand

Telephone + 66 2 685 1600

Fax +66 2 685 1601

info.th@schindler.com

Website  www.schindler.co.th

Vietnam

Schindler Vietnam Ltd.

8th Floor, President Place, 93 Nguyen Du Street

Ben Nghe Ward, District 1, Ho Chi Minh City, Vietnam
Telephone + 84 28 3521 4890

Fax + 84 28 3821 3382
sales.vn@schindler.com

Website  www.schindler.vn

Or visit our website:
www.jardineschindler.com

This publication is for general informational purposes only and we reserve the right at any time to alter the services,
product design and specifications. No statement contained in this publication shall be construed as a warranty or
condition, expressed or implied, as to any service or product, its specifications, its fitness for any particular purpose,
merchantability, quality or shall be interpreted as a term or condition of any service or purchase agreement for the
products or services contained in this publication. Minor differences between printed and actual colors may exist.
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